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Soft skills - The competencies, behaviors, attitudes, and personal qualities that enable people to effectively navigate their
environment work well with others, perform well, and achieve their goals. These skills are broadly applicable and
complement other skills such as technical, vocational, and academic skills. http.;/www.childtrends.org/wp-
content/uploads/2015/06/2015-24WFCSoftSkills1.pdf
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3 The Need to Address Noncognitive Skills in the Education Policy Agenda.
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Knowledge is the information people need in order to perform the job.

<

Skills are the proficiencies needed to perform each task.

*

Abilities are the attributes that are relatively stable over time.

¢ Other characteristics are all other attributes, usually personality factors.
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Critical thinking skills, problem solving skills, emotional health, social skills, work ethic, and community responsibility. Also
important are factors affecting personal relationships between students and teachers (closeness, affection, and open
communication), self-control, self-regulation, persistence, academic confidence, teamwork, organizational skills, creativity,
and communication skills.

Campion, Michael A, et al. (2011). Doing competencies well: Best practices in competency modeling. Personnel &
.Psychology 64.1, 225-262.

Kautz, T., Heckman, J. J., Diris, R, Ter Weel, B., & Borghans, L. (2014). Fostering and measuring skills: Improving cognitive 7
and non-cognitive skills to promote lifetime success (No. w20749). National Bureau of Economic Research.

Kautz, T., & Zanoni, W. (2014). Measuring and fostering non-cognitive skills in adolescence: Evidence from Chicago Public 8
Schools and the OneGoal Program. University of Chicago.

Judge, T. A, Higgins, C. A, Thoresen, C. J., & Barrick, M. R. (1999). The big five personality traits, general mental ability, and °
career success across the life span. Personnel psychology, 523), 621-652.
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